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Abstract
This article examines innovative pedagogical conditions for developing
' students’ communicative competence and learning motivation in teaching
English at philological universities. The study focuses on the integration of
interactive methods, digital learning tools, learner-centered instruction,
problem-based tasks, collaborative activities, and reflective practices into
English language education. Communicative competence is considered not only
as the ability to use grammatical and lexical knowledge correctly, but also as the
capacity to participate effectively in academic, professional, and intercultural
communication. The article emphasizes that learning motivation increases when
students are actively involved in meaningful communication, when educational
tasks are connected with real-life contexts, and when teachers create a supportive
psychological and methodological environment. The research also highlights the
role of feedback, autonomy, digital resources, project-based learning, and
authentic materials in strengthening students’ confidence and engagement. The
findings suggest that innovative pedagogical conditions contribute to the
formation of independent, motivated, and communicatively competent learners
who are able to use English effectively in academic and professional settings.

Keywords: Communicative competence, learning motivation, English language

teaching, innovative pedagogy, interactive methods, digital technologies,
learner-centered approach, philological education.
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Introduction
INGLIZ TILINI O‘QITISHDA TALABALARNING KOMMUNIKATIV
KOMPETENSIYASI VA O‘QUY MOTIVATSIYASINI
RIVOJLANTIRISHNING INNOVATSION PEDAGOGIK SHART-
SHAROITLARI
Erimbatova Shahnoza Nurulla qizi
Berdaq nomidagi Qoragalpoq davlat universiteti
Chet tillari fakulteti Xorijiy til va adabiyoti (Ingliz tili) yo'nalishi

' Annotatsiya

Ushbu magolada filologiya yo‘nalishidagi oliy ta’lim muassasalarida ingliz tilini
o‘qitish jarayonida talabalarning kommunikativ kompetensiyasi va o‘quv
motivatsiyasini rivojlantirishning innovatsion pedagogik shart-sharoitlari tahlil
gilinadi. Tadqiqotda interaktiv metodlar, ragamli ta’lim vositalari, talaba
shaxsiga yo‘naltirilgan ta’lim, muammoli topshiriglar, hamkorlikdagi faoliyat
hamda refleksiv yondashuvlarni ingliz tili ta’limiga integratsiya qilish
masalalariga e’tibor qaratiladi. Kommunikativ kompetensiya faqat grammatik
va leksik bilimlarni to‘g‘ri qo‘llash qobiliyati sifatida emas, balki akademik,
kasbiy va madaniyatlararo muloqotda samarali ishtirok etish layoqati sifatida
talgin gilinadi. Maqolada talabalarning mazmunli muloqotga faol jalb etilishi,
o‘quv topshiriglarining real hayotiy vaziyatlar bilan bog‘lanishi hamda
o‘qituvchi tomonidan qulay psixologik va metodik muhit yaratilishi
motivatsiyani oshirishi ta’kidlanadi. Shuningdek, teskari aloga, mustaqil
o‘rganish, ragamli resurslar, loyiha asosida ta’lim va autentik materiallarning
talabalarda ishonch va faollikni kuchaytirishdagi o‘rni yoritiladi. Natijalar
innovatsion pedagogik shart-sharoitlar ingliz tilidan akademik va kasbiy
faoliyatda samarali foydalana oladigan mustagqil, motivatsiyali va kommunikativ
jihatdan kompetent talabalarni shakllantirishga xizmat qilishini ko‘rsatadi.

Kalit so‘zlar: kommunikativ kompetensiya, o‘quv motivatsiyasi, ingliz tilini
o‘qitish, innovatsion pedagogika, interaktiv metodlar, ragamli texnologiyalar,
talaba shaxsiga yo‘naltirilgan yondashuv, filologik ta’lim.
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B nanHO# cTaThe aHANM3HUPYIOTCS MHHOBALIMOHHBIE MEAATOTUYECKUE YCIOBUS
Pa3BUTHSI KOMMYHUKATUBHON KOMITETEHIMU U YYEOHOW MOTHBALIMK CTYJIEHTOB
B MPOIECCE MPENOJaBaHusl aHTJIMICKOTO S3bIKa B (PMIIOJIOTMUECKUX BBICIIMX
y4eOHbIX 3aBeleHUAX. B wuccienoBaHnn o0co00€ BHHMaHHUE YJIEIsAETCs
MHTETpaIii HHTEPAKTUBHBIX METOAOB, IU(POBBIX 00pa30BaTEIBLHBIX CPE/ICTB,
JMYHOCTHO-OPUEHTUPOBAHHOI'O 00yU€eHUs1, MPOOJIEMHBIX 3a/laHUl, COBMECTHOU
JESTENIbHOCTU U Pe(ICKCUBHBIX MOAXO/I0B B O0OYyUEHUE AHTIIUMICKOMY SI3BIKY.
KomMMyHuKaTMBHAsT KOMIIETEHIIMSI pPAcCMATPUBAETCA HE  TOJIBKO  Kak
CIIOCOOHOCTh MPAaBUJILHO MPUMEHSATh TPAMMaTHUYECKHUE U JIEKCUUECKUE 3HAHUA,
HO M Kak TOTOBHOCTh J((EKTUBHO ydyacTBOBaTh B aKaJEMHUYECKOH,
NpOoQECCHOHAIBHOM M MEXKYJbTYpHOM  KOMMYHHUKanuu. B craTee
MOJYEPKUBAETCS, 4YTO YydeOHas MOTHBALMS BO3pPAcTaeT IMPH AKTUBHOM
BOBJICUEHUH CTYJEHTOB B COZEpXKATEIbHOE OOIIEHNE, CBA3H YUEOHBIX 3alaHui
C PpealbHbIMU JKA3HECHHBIMH CUTyallUsIMH, a TaKKe NpPU CO3JaHUH
IperoaaBaresneM OJIaronpusITHON MCUXO0JIOTHYECKOM U METOJAUYECKON Cpesbl.
Kpome Ttoro, packpeiBaeTcs 3HaueHHE OOpaTHOM CBSI3M, CaMOCTOSITEIbHOIO
oOydeHusi, HUPPOBBIX PECYPCOB, MPOEKTHOIO OOYYEHUS W ayTEHTHUYHBIX
MAaTEPHUAJIOB B ITOBBIILIEHUH YBEPEHHOCTH U aKTUBHOCTH CTYJAEHTOB. Pe3ynpTaThl
MOKa3bIBAIOT, YTO MHHOBALMOHHBIE IMEIArOTMYECKUE YCIOBHS CIHOCOOCTBYIOT
(bOpMHUPOBAHUIO CAMOCTOATENBHBIX, MOTHBHPOBAHHBIX M KOMMYHUKATHBHO
KOMIIETEHTHBIX  CTYJCHTOB,  CIOCOOHBIX  3(P(HEKTUBHO  HCIOJIb30BaTh
AHTJIMACKUH S3bIK B aKaJEMUYECKON U MPOPECCUOHAIBHON AESTEIHHOCTH.

KiroueBble cji0Ba: KOMMYHUKAaTHBHAs KOMIETECHIIUS, y4yeOHas MOTHUBAIINSA,
npernofaBaHUe  aHTJIMHACKOTO  SI3bIKa,  MHHOBAIMOHHAs  TEarorvka,
MHTEPAKTUBHbIE METO/IBI, 1 poBkIe TEXHOJIOTHH, JMYHOCTHO-
OPUEHTHUPOBAHHBIN MOJX0], PUIIOIOTHYECKOE 0OOpa30BaHuUE.

INTRODUCTION

In contemporary higher education, English language teaching is no longer
limited to the transmission of grammatical rules, vocabulary units, and
translation skills. The growing role of English as a language of academic
communication, international cooperation, digital interaction, and professional
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mobility requires philological university students to develop a higher level of
communicative competence and stable learning motivation. For future
specialists in philology, English is not only a subject of study, but also an
instrument of professional self-expression, research activity, intercultural
dialogue, and lifelong learning. Therefore, the effectiveness of English language
teaching depends on the extent to which the educational process creates
innovative pedagogical conditions that stimulate active communication,
independent thinking, creative language use, and personal involvement in

learning.

' Communicative competence includes linguistic, sociolinguistic, discourse,
strategic, and intercultural components. A student may know grammar and
vocabulary, but still face difficulties in expressing opinions, participating in
discussions, interpreting contextual meanings, or maintaining academic and

professional communication. This shows that language education should be
organized around meaningful interaction, real communicative situations,
problem-solving tasks, and authentic materials. In this regard, innovative
pedagogical conditions help transform English lessons from teacher-centered
explanation into student-centered communication. Such conditions include
interactive teaching methods, digital technologies, project-based learning,
collaborative tasks, reflective activities, formative assessment, and a
psychologically supportive learning environment.

Learning motivation is another essential factor in successful English language
acquisition. Motivation determines the student’s readiness to participate in
lessons, overcome language barriers, complete independent assignments, and
use English beyond the classroom. In many cases, students lose interest when
teaching is based only on mechanical exercises, memorization, and reproductive
tasks. On the contrary, motivation increases when students understand the
practical value of English, see their own progress, receive constructive feedback,
and participate in activities connected with their future profession. For
philological students, motivation is closely related to their professional identity,
because mastery of English expands their opportunities in translation, teaching,

research, media communication, academic writing, and international projects.
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The pedagogical relevance of this topic is especially important in the context of
modern educational reforms, where foreign language proficiency, digital
literacy, communicative flexibility, and professional competence are regarded
as key indicators of graduate quality. In philological universities, English
language teaching should respond to these requirements by combining
traditional methodological foundations with innovative instructional
approaches. Digital platforms, multimedia materials, online dictionaries,
corpora, interactive presentations, virtual discussions, and language learning
applications provide new opportunities for organizing flexible and
' individualized learning. However, the use of technologies alone does not
guarantee effectiveness. They should be methodically integrated into the lesson
with clear didactic goals, communicative tasks, assessment criteria, and
reflection mechanisms.
Thus, the study of innovative pedagogical conditions for developing students’
communicative competence and learning motivation in teaching English has
both theoretical and practical significance. It allows researchers and teachers to
identify the factors that make English learning more meaningful, effective, and
professionally oriented. The main idea of this article is that communicative
competence and motivation should be developed together, because motivated
students communicate more actively, while successful communication
strengthens their confidence and desire to learn.

METHODS

The study was organized on the basis of theoretical, methodological, and
pedagogical analysis aimed at identifying innovative conditions that support the
development of students’ communicative competence and learning motivation
in English language teaching. The methodological foundation of the research
was formed by communicative, competence-based, learner-centered, activity-
based, and reflective approaches. These approaches made it possible to examine
English language learning not only as a process of mastering linguistic material,
but also as a process of developing students’ ability to communicate, cooperate,
analyze information, express personal opinions, and apply language knowledge

in academic and professional situations.
y 4 K
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During the research, theoretical methods were used to analyze scientific,
pedagogical, psychological, and methodological literature related to
communicative competence, motivation, English language teaching, innovative
pedagogy, digital learning, and student-centered education. The concepts of
communicative competence and learning motivation were studied in connection
with modern requirements for philological education. Special attention was paid
to the relationship between language knowledge, communicative activity,
emotional engagement, autonomy, and professional orientation. Theoretical
analysis helped to clarify the main pedagogical conditions necessary for
' effective English language teaching, including the creation of a supportive
learning environment, the use of authentic materials, interactive methods, digital
resources, collaborative tasks, formative assessment, and reflective feedback.
Empirical methods were also considered important in determining the practical
value of innovative pedagogical conditions. Observation of English language
lessons, analysis of students’ participation, interviews, questionnaires, and
diagnostic tasks can be used to identify the level of students’ motivation and
communicative readiness. Through observation, the teacher-researcher may
determine how actively students participate in pair work, group discussion, role-
play, debate, project presentation, and problem-solving activities.
Questionnaires help reveal students’ attitudes toward English learning, their
difficulties, interests, preferred learning methods, and motivational factors.
Diagnostic tasks make it possible to assess students’ ability to express ideas
clearly, ask and answer questions, use appropriate vocabulary, maintain
dialogue, and participate in academic communication.
The research design may include comparison between traditional and innovative
forms of instruction. In traditional lessons, students mainly complete
reproductive exercises, translate texts, memorize vocabulary, and answer
teacher-directed questions. In innovative lessons, however, they perform
communicative tasks, prepare presentations, participate in discussions, use
digital platforms, analyze authentic texts, conduct mini-projects, and reflect on
their own progress. Such comparison allows the researcher to identify changes
in students’ communicative activity, confidence, motivation, independence, and

willingness to use English in real or simulated situations.
IK
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The methodological procedure also involves the use of formative assessment.
Students’ progress is evaluated not only through final tests, but also through
continuous feedback, self-assessment, peer assessment, portfolios, oral
performance, written assignments, and reflective journals. This makes
assessment more transparent and motivating, because students can observe their
own development and understand what should be improved. In addition, the use
of digital tools such as online quizzes, learning platforms, multimedia resources,
electronic dictionaries, educational videos, and collaborative documents helps
individualize learning and increase students’ involvement.

' The reliability of the research is ensured by combining several methods and
comparing theoretical conclusions with practical classroom observations. The
selected methodological framework allows the study to reveal how innovative
pedagogical conditions influence both communicative competence and learning
motivation. As a result, the methods used in the research provide a systematic
basis for improving English language teaching in philological universities and
for preparing students to use English confidently in academic, intercultural, and
professional communication.

RESULTS

The results of the study show that the development of students’ communicative
competence and learning motivation in teaching English depends on the
systematic organization of innovative pedagogical conditions. When English
lessons are based only on explanation, memorization, translation, and
mechanical exercises, students usually demonstrate limited communicative
activity. They may know grammatical structures and lexical units, but they often
hesitate to express personal opinions, ask questions, participate in dialogue, or
use English in spontaneous communication. In contrast, when the learning
process includes interactive, digital, collaborative, and professionally oriented
tasks, students become more active, confident, and motivated.

One of the main results is that communicative competence develops more
effectively when students are involved in meaningful communication. Pair
work, group discussion, debates, role-play, interviews, case analysis, problem-
solving tasks, and project presentations create conditions in which students use

A
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English as a real means of communication. In such activities, they learn not only
to construct grammatically correct sentences, but also to choose appropriate
expressions, respond to different opinions, clarify ideas, support arguments, and
maintain interaction. This contributes to the development of linguistic,
discourse, sociolinguistic, strategic, and intercultural components of
communicative competence.
The study also indicates that students’ motivation increases when English
learning 1s connected with their academic and professional interests.
Philological students show stronger engagement when tasks are related to
' translation, linguistics, literature, intercultural communication, academic
writing, teaching practice, media texts, and future professional activities. For
example, preparing a short presentation on a linguistic issue, analyzing authentic
' articles, translating culturally marked expressions, participating in academic
debate, or creating a digital language project helps students understand the
practical value of English. As a result, learning becomes personally meaningful
rather than externally required.
Another important result is the positive influence of digital technologies on
students’ involvement and independent learning. Digital platforms, online
dictionaries, corpora, multimedia materials, educational videos, interactive
quizzes, collaborative documents, and virtual discussion tools make English
lessons more flexible and dynamic. These resources allow students to work with
authentic language materials, check pronunciation, expand vocabulary, receive
immediate feedback, and continue learning outside the classroom. However, the
effectiveness of digital technologies depends on their methodological purpose.
When digital tools are used only for formal presentation, their motivational
effect is limited. When they are connected with communication, collaboration,
reflection, and assessment, they become a powerful means of developing both
competence and motivation.
The results further show that a supportive psychological environment plays a
decisive role in overcoming students’ language barriers. Many students avoid
speaking English because they fear making mistakes or being negatively
evaluated. Constructive  feedback, tolerant classroom atmosphere,
encouragement, peer support, and gradual complication of communicative tasks

A
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help reduce anxiety and increase confidence. Students participate more actively
when errors are treated as a natural part of language learning and when teachers
focus not only on mistakes, but also on progress and effort.

Formative assessment also proved to be an important pedagogical condition.
Self-assessment, peer assessment, portfolios, reflective journals, oral
performance evaluation, and regular feedback help students understand their
strengths and weaknesses. This strengthens internal motivation because students
begin to see their own development. Therefore, the results confirm that
communicative competence and motivation should be developed together

' through an integrated system of innovative pedagogical conditions.

Discussion

The findings of the study indicate that innovative pedagogical conditions are
effective only when they are introduced as a coherent methodological system
rather than as separate classroom techniques. In English language teaching,
communicative competence and learning motivation are closely connected.
Students become more motivated when they are able to communicate
successfully, and their communicative competence develops faster when they
are internally motivated to use the language. Therefore, the teacher’s task is not
limited to presenting linguistic material, but also includes designing a learning
environment in which students feel the need, interest, and confidence to
communicate in English.

In philological education, this issue has special significance because students are
expected to use English not only in everyday communication, but also in
academic, linguistic, literary, translational, and professional contexts. For this
reason, the content of English lessons should be connected with students’ future
professional activities. Traditional exercises remain useful for consolidating
grammar and vocabulary, but they should be combined with communicative
tasks that require interpretation, argumentation, comparison, discussion, and
creative expression. When students analyze authentic texts, prepare
presentations, conduct interviews, participate in debates, or complete projects,

they develop the ability to use English as a functional and meaningful tool.
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The discussion of the results also shows that digital technologies can
significantly enrich English language teaching, but their pedagogical value
depends on how they are used. Digital platforms, multimedia resources, online
corpora, language applications, and collaborative tools should not replace the
teacher or reduce learning to mechanical online tasks. Their main function is to
create additional opportunities for interaction, independent work, differentiated
learning, and immediate feedback. For example, using an online corpus helps
students observe real language use, while collaborative documents encourage
joint writing and peer correction. Video materials and virtual discussions make
' it possible to model authentic communication situations. In this way, digital
technologies become a means of activating students’ language practice and
supporting their motivation.
Another important aspect is the psychological dimension of English language
learning. Many students experience fear of mistakes, low self-confidence, or
passive behavior in speaking activities. This problem cannot be solved only
through additional grammar exercises. It requires a supportive educational
atmosphere in which students are encouraged to take communicative risks,
express their ideas, and learn from mistakes. The teacher’s feedback should be
constructive, tactful, and developmental. If feedback is focused only on errors,
students may lose motivation. If it combines correction with encouragement and
clear recommendations, students begin to understand mistakes as part of
progress.
The role of autonomy and reflection is also essential. Students should gradually
learn to plan their own learning, choose useful resources, evaluate their progress,
and set personal goals. Reflective journals, portfolios, self-assessment forms,
and peer assessment activities help them become more conscious participants in
the learning process. This is especially important for philological students,
because their future professional success depends on continuous improvement
of language, analytical, and communicative skills.
Thus, the discussion confirms that the development of communicative
competence and learning motivation requires the integration of interactive
methods, digital tools, authentic materials, formative assessment, professional
orientation, and psychological support. Such integration makes English

A
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language teaching more effective, student-centered, and relevant to the needs of
modern philological education.

CONCLUSION
The development of students’ communicative competence and learning
motivation in teaching English is one of the key tasks of modern philological
education. The analysis shows that these two components cannot be considered
separately, because motivation encourages students to participate in
communication, while successful communication strengthens their confidence,
' interest, and readiness for further language learning. For this reason, English
language teaching should be organized not only as the acquisition of grammar,
vocabulary, and reading skills, but also as a process of forming the student’s
ability to think, speak, cooperate, interpret, argue, and express ideas in English
in academic and professional contexts.
The study confirms that innovative pedagogical conditions play an important
role in improving the quality of English language education. These conditions
include the use of interactive teaching methods, digital technologies, authentic
materials, collaborative activities, project-based tasks, formative assessment,
reflective learning, and a psychologically supportive classroom environment.
When these elements are used systematically, they help students overcome
passivity, language anxiety, and dependence on teacher explanation. As a result,
students become more active participants in the educational process and begin
to understand English as a practical means of communication rather than only
as an academic subject.
Communicative competence develops effectively when students are placed in
situations that require meaningful language use. Discussions, debates, role-
plays, presentations, interviews, case studies, problem-solving tasks, and
academic communication exercises allow students to apply linguistic knowledge
in real or simulated contexts. Such activities strengthen not only speaking skills,
but also listening, interpretation, interaction, critical thinking, and intercultural
awareness. For philological students, this is especially significant because their
future professional activity may be connected with teaching, translation,

research, editing, media communication, and intercultural cooperation.
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Learning motivation increases when students see the practical value of English
and feel personal involvement in the learning process. Professionally oriented
tasks, independent projects, digital resources, authentic texts, and constructive
feedback help students connect English learning with their future career and
academic growth. Motivation is also strengthened when teachers recognize
students’ progress, create opportunities for choice, and support learner
autonomy. Therefore, the teacher should act not only as a source of knowledge,
but also as an organizer, facilitator, adviser, and motivator.
The findings also show that digital technologies should be used purposefully.
' Their effectiveness depends not on the number of tools used, but on their
connection with communicative objectives, learning outcomes, and assessment
criteria. Properly selected digital resources can expand the learning
environment, support independent work, provide immediate feedback, and
increase students’ engagement.
In general, innovative pedagogical conditions make English language teaching
more dynamic, communicative, and learner-centered. Their systematic
application contributes to the formation of motivated, independent, and
communicatively competent students who are able to use English effectively in
academic, intercultural, and professional communication. Therefore, further
improvement of English language teaching in philological universities should
be directed toward integrating traditional methodological experience with
modern interactive, digital, and reflective approaches.
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